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Operation Manual and Parts List 
 

 

 
Please read entire manual before operating the tool. Failure to comply with safety guidelines may result in serious injury or death. 
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Safety 
 

 
 

 

1. Review enclosed C11 operation and safety materials before operating the tool. Only 

trained professionals are advised to operate the Golden Bear tool. 

 
2. Keep fingers, clothing, and other objects away from the front of the tool, moving parts, 

strap, and buckle during operation. 

 
3. Be cautious of excessive tensioning. Over tensioning the strap may result in severe injury 

due to a break in strapping, which could cause airborne strapping materials or tool parts. 

 
4. Wear protective eye equipment when operating the tool. 

 
5. Use only recommended strapping for the Golden Bear C11 tool: 

• Cord (woven, composite, lashing) strapping: 1¼”, 1 ½”, 1 ⅝”, 2” 

 
6. If tensioning below 7,700 pounds use regular foot. 

 
7. If tensioning over 7,700 pounds use aggressive foot. 

 
8. Inspect tool regularly and discontinue use if parts begin to malfunction or wear. 

 
9. Since the C11 tool is battery operated, keep away from water and damp areas. To clean, 

spray with compressed air or wipe with a dry cloth. 

 
10. Reapply strap if damaged, including the area by the gripper foot. 

 
11. Remove battery when tool is not in use or during tool maintenance. 
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Operating Instructions 
 

 

 
1. Speed 

 
 
 
 
 

2. Secure 

strapping 

 
 
 
 
 
 

 
3. Strap 

placement 

 
 
 
 
 
 

 
4. Pull tension 

 
 
 
 
 
 
 
 
 

5. Removal 

 
 
 
 
 
 
 
 

 
6. Finish 

 
Select desired speed setting (regular or 

high speed). 

 
 
 

Insert lower strap. Push the thumb 

release lever on the left side of the tool 

to drop the foot and secure the strapping. 

 
 
 
 
 

 
Slide the top cord through the windlass 

shaft. Hold excess cord to keep away from 

the front of the tool. 

 
 
 
 

 
Press the trigger to pull the tension. 

 
 
 
 
 

 
Release the trigger when desired tension 

is achieved or until the tool 

automatically stalls. Slide the control 

switch at the side of the driver to 

reverse the winding direction. Press the 

trigger to unwind the cord from the 

windlass shaft. 

 
 
 

 
Remove the tool and inspect the 

strapping. 



Golden Bear 

4 

 

 

 
 

C11  Parts List 
 

 
 
 

I t e m N u m b e r Q T Y . D e s c r i p t i o n 

C 1 1 - 1 1 C a s e 

C 1 1 - 2 1 W o r m G e a r 

C 1 1 - 3 1 W o r m 

C 1 1 - 4 1 L e g a n d S h a f t 

C 1 1 - 5 1 B e a r i n g , A n g u l a r C o n t a c t 

C 1 1 - 6 1 B e a r i n g , N e e d l e 

C 1 1 - 7 1 B e a r i n g , R o l l e r 

C 1 1 - 8 1 W o r m S h a f t 

C 1 1 - 9 1 B e a r i n g 

C 1 1 - 10  1 W o r m S h a f t S p a c e r 

C 1 1 - 11  1 B e a r i n g , R o l l e r 

C 1 1 - 12  1 S i d e P l a t e 

C 1 1 - 13  1 M a i n S h a f t 

C 1 1 - 14  1 S h a f t S p a c e r 

C 1 1 - 15  1 D r i l l , M i l w a u k e e F u e l 

C 1 1 - 16  1 T h u m b R e l e a s e 

C 1 1 - 17  1 B a t t e r y P a c k 

C 1 1 - 18  1 L i f t R e l e a s e R e t a i n e r 

C 1 1 - 19  1 G r i p p e r F o o t 

C 1 1 - 20  1 S p a c e r 

C 1 1 - 21  1 W a s h e r 

C 1 1 - 22  1 S c r e w 

C 1 1 - 23  1 S p r i n g 

C 1 1 - 24  1 W o r m P l a t e 

C 1 1 - 25  1 C a p , D r i l l P i n s 

C 1 1 - 26  1 L o c k H a n d l e 

C 1 1 - 27  1 S p a c e r , F o o t S h a f t 

C 1 1 - 28  1 C o u p l i n g 

C 1 1 - 29  1 C o u p l i n g K e e p e r 

C 1 1 - 30  1 R o l l P i n 

C 1 1 - 31  6 F H C S # 1 0 - 2 4 X ½ ” L a r g e 

C 1 1 - 32  1 F o o t P i n 

C 1 1 - 33  2 S c r e w 

C 1 1 - 34  2 L i f t R e l e a s e R e t a i n e r S c r e w 

C 1 1 - 35  3 S H C S 5 / 1 6 - 1 8 X 2 ” L G . ( S t o c k e d ) 

C 1 1 - 36  6 S H C S # 1 0 - 2 4 X ½ ” L G . 

C 1 1 - 37  2 S H C S # 1 0 - 3 2 X 5 / 8 ” L G . ( S t o c k e d ) 

C 1 1 - 38  1 F o o t S p r i n g 

C 1 1 - 39  1 K e y s t o c k 3 / 1 6 ” X 3 / 1 6 ” X 1 ” L G . 

C 1 1 - 40  2 K e y s t o c k 3 / 1 6 ” X 3 / 1 6 ” X . 6 ” L G . 

C 1 1 - 41  1 G r i p p e r H o l d e r 

C 1 1 - 42  1 G r i p p e r S h a f t 

C 1 1 - 43  1 S t o p B u s h i n g 

C 1 1 - 44  1 S p r i n g 

C 1 1 - 45  1 S p r i n g B u s h i n g 
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Schematic 
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Warning 
 

 

• Always comply with the strapping manufacturer limitations. Applying insufficient banding 

for the load, using insufficient buckles, or applying more tension than the strapping is able to 

handle may cause serious damage to the operator, tool, and the package. 

 

 
• Any modifications to the Golden Bear tool should be made by Golden Bear only. Should 

your tool need attention, contact your Golden Bear Sales Representative. 

 

 
• The Golden Bear tool has been manufactured with the highest attention to detail, quality, 

and safety. If for any reason you do not feel that your Golden Bear tool is performing up to 

standards, or if the tool is presenting difficulty in operation, contact your Golden Bear Sales 

Representative and discontinue use immediately. 
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